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Congratulations on the purchase of your Rinnai Electric Fire Heater. We trust you will have many years of comfort 
and enjoyment from your appliance.

IMPORTANT

BEFORE USING THIS APPLIANCE.

Before proceeding with the operation or installation of your new heater, please read this manual 
thoroughly and gain a full understanding of the requirements, features and operation of your new 
appliance.

This appliance must be installed in accordance with 
Manufacturer’s Installation Instructions.
For continued safety of this appliance it must be installed 
and maintained in accordance with the manufacturer’s 
instructions.

Before proceeding with the operation or installation of your 
new heater, please read this manual thoroughly and gain a 
full understanding of the requirements, features and 
operation.





Rinnai	 4	 Electric Fire Heater OIM – Issue 1

IMPORTANT

READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE.

Always comply with the following precautions to avoid dangerous situations and to ensure 
optimum performance.

Failure to carefully read and follow all instructions in this manual can result in equipment 
malfunction, property damage, personal injury and/or death.

DANGER:  Indicates an imminently hazardous situation which, if not avoided, will result in 
personal injury or death.

WARNINGS:  Indicates a potentially hazardous situation which, if not avoided, could result in 
personal injury or death.

CAUTIONS:  Indicates a potentially hazardous situation which, if not avoided, could result 
in minor or moderate injury or damage to the appliance. It may also be used to alert against 
unsafe practices.

WARNING

REGULATORY / INSTALLATION

This appliance must be installed in accordance with Manufacturer’s Installation Instructions.
The appliance is intended only for domestic heating applications, and not intended for non-
domestic and commercial applications. It is important that the following precautions are 
followed to minimise the risk of overheating, fire, electric shock and injury. 
Handle the appliance with care, avoid vibrations and knocks. Unpack the appliance and check 
for damage. DO NOT INSTALL A DAMAGED APPLIANCE. If the appliance is damaged 
or defective, contact your supplier for advice, the appliance may ONLY be serviced by the 
manufacturer or the manufacturer’s agent or similarly qualified person.
DO NOT install or use the appliance if the power cord is damaged. If it is damaged or requires 
replacing, it MUST be replaced by the manufacturer or the manufacturer’s agent or similarly 
qualified person. 
The heater is fitted with an Australian flexible cord and 3 pin plug intended for connection to 
an Australian 240 V, 50 Hz, 10 Amp, earthed socket outlet supplied from mains electricity. It is 
not suitable for connection in other countries or alternative power supplies. Ensure that the 
voltage and frequency of the power supply correspond to the ratings on the dataplate of the 
appliance.
DO NOT use power boards, double adaptors or extension leads for this appliance.
The 3 pin plug must remain accessible after the appliance is installed. The heater MUST NOT 
be located below an electric socket outlet. The connection of the appliance to a permanent 
electrical supply (hard-wiring) and the installation of any other electrical wiring, power outlets 
and switches MUST be performed by a person authorised under the legislation of your local 
electrical authority, such as a licensed electrician. 
DO NOT connect the appliance to the mains power until it has been installed in its final 
location and adjusted to the position it will be used in.
DO NOT handle any parts of the heater, including the plug and flexible cord, with wet or damp 
hands.
DO NOT immerse the appliance, flexible cord and plug in water or any other liquid.
DO NOT place containers of any liquid or wax on the heater.
This appliance is suitable for indoor use only.
Never dismantle the appliance. Tampering with electrical connections and components is 
highly dangerous and may cause appliance malfunction. Repairs to be performed only by a 
qualified person such as an electrician. 
The flexible cord and plug MUST not be modified. If the cord or plug are damaged, they 
MUST be replaced by Rinnai or a Rinnai appointed service agent.

WARNINGS AND IMPORTANT INFORMATION
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WARNING

This appliance MUST NOT be installed where curtains or other combustible materials could 
come into contact or in close proximity with it. In some cases curtains may need restraining. 
DO NOT place articles or on or against this appliance any parts of this heater, to avoid 
overheating.
DO NOT sit on this heater.
DO NOT place any items of clothing, hand towels or similar over the appliance to dry.
DO NOT spray aerosols in the vicinity of this appliance whilst the appliance is operating. Most 
aerosols contain flammable gas, which can be a fire hazard if used near the appliance when it 
is in use.
DO NOT use or store flammable materials, liquids, etc. near this appliance. Combustible 
materials MUST not be placed where the appliance could ignite them.
DO NOT use the appliance in areas where the presence of flammable dust particulates may 
cause an explosion.
This appliance is intended only for domestic heating applications.  It is NOT intended for non-
domestic or commercial applications.
DO NOT use the appliance as a sauna heater.
DO NOT leave the appliance unattended whilst in operation.
CAUTION when being operated the surfaces of this appliance will get VERY HOT - DO NOT 
TOUCH ANY PART OF THE APPLIANCE WHILE IT IS TURNED ON. To avoid burns, 
DO NOT touch the any surface of the appliance with any body part. 
The appliance will retain significant heat for a period after shut down. To avoid burns, DO NOT 
touch the any surface of the appliance with any body part during this period.
This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety and have the capacity to follow those instructions.
The appliance is not intended for use by young children or infirm persons without supervision.
Young children should be supervised when in the vicinity of this appliance while it is in 
operation to ensure they DO NOT play with the appliance.
DO NOT allow children or persons with reduced physical, sensory or mental capabilities to 
sleep directly in front of the heater.
DO NOT allow children to ‘post articles’ into the louvres of the heater.
NO USER SERVICEABLE PARTS - NEVER dismantle the appliance. Tampering with 
electrical connections and components is highly dangerous and can result in equipment 
malfunction, property damage, personal injury and/or death. Repairs to be performed only by 
a qualified person such as an electrician.
DO NOT modify this appliance. Modifying from original specifications may create a dangerous 
situation and will void your warranty.
DO NOT use this heater if it has been dropped.
DO NOT use if there are visible signs of damage to the heater.
DO NOT use this heater in small rooms when they are occupied by persons not capable of 
leaving the room on their own, unless constant supervision is provided.
To reduce the risk of fire, keep textiles, curtains, or any other flammable material a minimum 
distance of 1 m from the air outlet. 

WARNINGS AND IMPORTANT INFORMATION 
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NOTE

NOTE TO INSTALLERS AND CONSUMERS

Please leave this operation and installation manual, suction cups and magnetic tools in a handy 
place for future use.  

IMPORTANT

MANDATORY INSPECTION PRIOR TO INSTALLATION

Immediately report any damage or discrepancies to your appliance supplier. This appliance 
has been inspected and tested at the time of manufacture and packaging, and was released for 
transportation without known damage. Upon receipt, inspect the exterior for evidence of rough 
handling in shipment. Ensure that the appliance is labelled correctly for the electrical supply it is 
intended to be connected to.
For safety and warranty purposes, appliances that may be damaged or incorrect MUST NOT be 
installed or operated under any circumstances.  No responsibility will be accepted for installation 
or operation of damaged or incorrect appliances.  Installation of damaged or incorrect appliances 
may also contravene local regulations.  

NOTE

A NOTE ON ILLUSTRATIONS

The illustrations used in this manual are for explanatory purposes only and the shape of your unit 
may vary slightly from that which is shown in this manual. 

DISPOSAL GUIDELINES

This appliance contains potentially hazardous materials. Do not dispose of this 
product as household waste or unsorted municipal waste. Local regulations may 
require special collection and treatment, confirm with your local municipal council 
which disposal options apply in your area.

IMPORTANT

Special notice – Disposing of this appliance in the forest or other 
natural surroundings and may endanger your health and is bad for 
the environment. Hazardous substances may leak into the ground 
water and enter the food chain. 

WARNINGS AND IMPORTANT INFORMATION
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The appliance can be operated conveniently in 3 different ways: manually, via the remote control handset or via 
the dedicated iOS/Android app (with Wi-Fi connectivity). 

MANUAL CONTROL

Each time a button is pressed on the appliance or on the remote control an audible beep is emitted. To turn off this 
feature hold your finger on the Preset Mode button (on the appliance) for 3 Seconds.

Figure 1.	

ON/OFF

Press to turn on power to the appliance. Button pushed in indicates power is on, button pushed out indicates power 
is off.

Wi-Fi On/Off

Press to turn Wi-Fi on or off. An illuminated LED on the button indicates that Wi-Fi is turned on. Hold button for 3 
seconds to enter device pairing mode.

Standby

Turns on the appliance with the last used settings without any heat. Places the appliance into standby mode with 
all features turned off.

Heat Mode

1 press = cool blow. 2 press = low heat setting. 3 press = high heat setting. 4 press = no heat/no cool blow.

Preset Mode

Press repeatedly to cycle through the 6 fire preset modes (+3 user defined pre-sets if programmed).

Preset Mode Heat Mode Standby Wi-Fi On/Off On/Off 

OPERATION 
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REMOTE CONTROL

WARNING

KEEP BATTERIES OUT OF REACH OF CHILDREN.
DO NOT
Mix old and new batteries.
Use different types of batteries at the same time.
Heat or expose to flame.
Take apart or short circuit.
Attempt to recharge alkaline batteries.
Use batteries of their covering has been damaged or peeled off.
Dispose of used batteries safety.
Remove batteries if controller is not used for long periods to help avoid damage from leaking batteries.

Ensure that 2 x AAA batteries are inserted into 
the remote  control handset.  The battery power 
level is indicated by  the column of bars to the 
right side of the temperature  display when the 
appliance is in standby mode.  5 bars  indicates 
the batteries are full, 1 bar indicates the batteries  
are empty and need to be replaced immediately.

Remote Control Setup

Press and hold the Standby button on the 
appliance until  you hear two beeps, release the 
button.  Press Standby button on the remote 
control handset and you will hear one beep. The 
remote is connected with the appliance.

Button 1: Preset Mode  

Repeatedly press to cycle through the 6 
preset fire modes (+ 3 user defined presets if 
programmed).

On screen Pr.1 = Autumn Campfire
On screen Pr.2 = Ember Glow
On screen Pr.3 = Inferno
On screen Pr.4 = Noir
On screen Pr.5 = Fire & Ice
On screen Pr.6 = Nebula
On screen Pr.7 = User Preset
On screen Pr.8 = User Preset
On screen Pr.9 = User Preset

Figure 2.	 Remote Control Functions

IMPORTANT

The remote control handset must be left in the same room as the appliance as it houses the 
thermostat that regulates heat output.

There are 3 preset spaces allocated for the user to save personalised Electric Fire creations. Simply choose the 
flame colour and brightness level, the fuel bed colour and brightness level and fuel bed downlight colour and 
brightness level. Once you have selected your desired combination, press and hold the Preset Mode button for 3 
seconds until the LCD displays FL.7. Press – and + buttons to select a slot number between 7-9. Press and hold 
the Preset Mode button for 3 seconds to confirm the preset.

Button 2: Standby 

Turns on the appliance with the last used settings without any heat. Places the appliance into standby mode with 
all features turned off.

OPERATION
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Button 3&9: Minus ( ) & Plus ( ) 

Use to navigate through different on-screen menus.

Button 4: Flame Speed 

Press once to enter flame speed menu – SPd will show on the LCD screen. Press Plus and Minus buttons to adjust 
the flame speed. The flame speed is indicated on screen by bars – 1 bar is the slowest setting; 5 bars is the fastest.

Button 5: Flame Colour 

Repeatedly press to cycle through flame colour menu. Whilst in the flame colour menu, press the plus and minus 
buttons to increase and decrease the flame brightness - 1 bar is the dimmest setting, 5 bars is the brightest setting.

On screen FL.0 = Flame off
On screen FL.1 = Red
On screen FL.2 = Orange
On screen FL.3 = Yellow
On screen FL.4 = Green
On screen FL.5 = Light Blue
On screen FL.6 = Dark Blue
On screen FL.7 = Violet
On screen FL.8 = White
On screen FL.9 = Multi-colour change

Button 6: Fuel Bed Colour 

Repeatedly press to cycle fuel bed colour menu. From the fuel bed colour menu, press plus and minus buttons to 
increase or decrease the fuel bed brightness - 1 bar is the dimmest setting, 5 bars is the brightest setting.

On screen Fb.0 = Flame off
On screen Fb.1 = Red
On screen Fb.2 = Orange
On screen Fb.3 = Yellow
On screen Fb.4 = Green
On screen Fb.5 = Light Blue
On screen Fb.6 = Dark Blue
On screen Fb.7 = Violet
On screen Fb.8 = White
On screen Fb.9 = Multi-colour change

Button 7: Timer Mode 

Repeatedly press to cycle through timer options. Select an amount of time for the appliance to operate then 
automatically turn off. Choose between 0.5, 1, 2, 3, 4, 5, 6, 7, 8, 9 hours.

Button 8: Fuel Bed Downlight 

Repeatedly press to cycle fuel bed downlight colour menu. From the fuel bed down light colour menu, press plus 
and minus buttons to increase or decrease fuel bed brightness - 1 bar is the dimmest setting, 5 bars is the brightest.

On screen dL.0 = Light off
On screen dL.1 = Red
On screen dL.2 = Orange
On screen dL.3 = Yellow
On screen dL.4 = Green
On screen dL.5 = Light Blue
On screen dL.6 = Dark Blue
On screen dL.7 = Violet
On screen dL.8 = White
On screen dL.9 = Multi-colour change

OPERATION
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Button 10: Heater Mode 

Press to cycle through the heat output options.  
1 press: Co.A = 	 Cool blow setting
2 press: H.Lo = 	 Low heat setting
3 press: H.HI = 	 High heat setting
4 press: no.H = 	 No Heat (heat off / standby)

While in heater mode, after selecting low or high heat setting, press the – and + buttons to select the temperature 
you want the room to reach.  Note: if the room temperature is already higher than the temperature selected, the 
heater will not activate.  To switch between °C/°F hold down the – and + buttons for 3 seconds. 

Open Window Detection is an innovative eco feature that detects a rapid drop in room temperature caused by an 
open window. The warning word "OPn" will be displayed on the screen and the heater will be turned off.  If the room 
temperature rises or the remote control is operated manually, the heater will return to its normal working state.

Button 11: Sound Effect 	

Press to open the sound effect menu.  
1 press: S.on = Sound effect on
2 press: no.S = Sound effect off

While in the sound effect menu, press the plus and minus buttons to increase and decrease the volume - 1 bar is 
the quietest setting, 5 bars is the loudest setting.

Button 12: Ambient Lighting (Not available) 	

Button 13: Eco Mode  

Press to activate Eco mode.  This mode will reduce the brightness of all lighting modes and limit the heat output to 
low setting, resulting in reduced energy consumption.  Press the button a second time to exit Eco mode.

WI-FI

Visit your device app store (iOS or Android) to download the TUYA SMART APP. Once installed follow the procedure 
below to pair the device with your appliance:

Step 1.	 Start the app and click “Add Device”. Select “Small Home Appliance” , then select “Heater (Wi-Fi)”.
Step 2.	 Ensure the appliance is powered on then press and hold the button  on the appliance until you hear 

3 beeps. At the same time the button will flash and the fuel bed will flash.

Step 3.	 Follow the instructions on the app to input your home network details. Note, your device must also be 
connected to the same home network you wish to connect the appliance to.

Once connected you can fully control your appliance.

If the appliance still fails to turn on after 4 attempts, contact Rinnai as a service call may be required.

For further details, refer to the Wi-Fi Operation Manual. A copy of the manual may be downloaded from the Rinnai 
website: http://www.rinnai.com.au/heating/

OPERATION
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CLEANING

IMPORTANT

ALWAYS DISCONNECT THE APPLIANCE FROM THE POWER SUPPLY AND ALLOW TO 
COOL BEFORE CLEANING.

Your appliance needs very little maintenance, however it should be regularly cleaned using a dry cloth. Do not use 
detergents, abrasive cleaners or furniture polish.

To clean the glass, use a lightly damp cloth and ensure any moisture is dried fully using a lint free cloth.

Ensure the heater vent is kept dust free by regularly (monthly or more frequently) vacuuming the vent area with a 
brush attachment.  This will keep it working efficiently.

REPAIRS

Repairs MUST be carried out by a qualified person such as an electrician.

TROUBLE SHOOTING CHECKLIST

Resetting the Thermal Cut Out

The appliance is fitted with an Electronic Safety Control (E.S.C). This is a safety device which switches off the fire 
if, for any reason, the appliance overheats, e.g. when covered. If the heater stops operating while the flame effect 
continues working normally, this indicates that the E.S.C is in operation. The E.S.C can only be reset after the 
appliance has cooled down and the appliance has been reset. Re-setting of the E.S.C Resetting procedure for the 
E.S.C is as follows: 

1.	 Make sure that the power supply is disconnected with the plug socket outlet. Switch off the appliance via the 
On/Off switch on the Manual Control. Then leave it off for approximately 10-15 minutes.

2.	 Remove any obstruction to the fan heater outlet or fan blades etc. 
3.	 Re-connect the power supply, and switch on the appliance and the E.S.C will be reset.
4.	 Ensure that the appliance is functioning correctly. If the E.S.C operates again, the appliance and wiring should 

be checked by a qualified person such as an electrician.

Use the following chart to help determine whether a service call is required. However, if you are unsure about the 
way your heater is operating, or if you have any other faults or problems, please refer to your installer or a Rinnai 
Customer Care Centre Consultant, see back page for Rinnai website and contact details.

Problem Probable Cause Suggested Remedy

Appliance will not 
turn on. Problem with power supply.

Check that the appliance is plugged in to the power 
supply and switched on.
Check and replace fuse in the plug if necessary.
Check that the main power switch on the appliance 
is turned on.

Remote control 
does not work.

Batteries have expired. Replace batteries.

Remote has not synced with 
appliance.

Ensure that the appliance is turned on. Re-sync the 
remote by pressing the – button and the + button at 
the same time and holding for 3 seconds.

No heat.

Incorrect thermostat 
setting.

Increase the desired temperature higher than the 
current room temperature.

Overheating may have 
engaged the E.S.C feature. See above for E.S.C reset procedure.

Appliance turns 
off before desired 

temperature is 
reached.

Open window detection has 
activated. Check that any windows in the room are closed. 

Remote Control is in 
unsuitable location.

Relocate remote control in the same room as the 
appliance.

CLEANING & REPAIRS
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INSTALLATION REQUIREMENTS

This appliance must be installed in accordance with this instruction manual.

UNPACKING THE APPLIANCE

Check for damage and missing parts. If the heater is damaged or missing any parts, contact your supplier for 
advice. 

CARTON CONTENTS / ITEM CHECKLIST

Ensure that the components listed are present before proceeding with the installation.

Item Description Qty Item Description Qty
1 Side Glass Trim (Top/Bottom) 4 12 Shelf Support Bracket (Short) 2
2 Side Glass Trim (Side) 2 13 (*NS) Orange Glass Suction Cup 2
3 Metal Side Panel 2 14 (*NS) Magnet Tool 1
4 Side Glass Panel 2 15 (*NS) Power Cord (1.8m) 1
5 Appliance Body 1 16 (*NS) Remote Control Handset 1
6 Wall Mounting Bracket 1 17 (*NS) AAA batteries 2
7 Power Cable Securing Bracket 1 18 (*NS) ST4*8 Screw 19
8 Magnetic Side Decorative Panel 2 19 (*NS) Decorative Fuel Logs 1 set
9 Small Mounting Bracket 4 20 (*NS) Bag Of Glass Embers 1

10 Front Glass Panel 1 21 (*NS) Bag Of Vermiculite Granules 1
11 Shelf Support Bracket (Long) 1 22 (*NS) Instruction Manual 1

(*NS) = Not shown 

GENERAL INSTALLATION INFORMATION
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APPLIANCE LOCATION

The main considerations when positioning the heater are:

•	 Ensuring all minimum clearance requirements as shown are met.

•	 Allowing sufficient access for ease of operation, servicing and removal of the appliance.

•	 Ensuring the 3 pin plug is accessible and connected to a dedicated 240 V, 50 Hz, 10 Amp, earthed power 
point supplied from mains electricity. The connection of the appliance to a permanent electrical supply (hard-
wiring) and the installation of any other electrical wiring, power outlets and switches MUST be performed 
by a person authorised under the legislation of your local electrical authority, such as a licensed electrician.

•	 Ensure any wall cavities above the heater are blocked off to avoid heat loss and poor heating performance. 
If installing in an existing fireplace, chimney or wall cavity, always block off the space above and around the 
heater to prevent heat loss and undesirable drafts. Failure to do this may cause the appliance to cut out.

CLEARANCES

The minimum clearances shown MUST be maintained.

Figure 3.	Clearance to Combustibles

Minimum Clearance to Combustibles (mm)
Sides 0

No clearance 
requiredFloor 0

Back 0
Top (shelf or TV) 200

Front 915

Dimensions for Cavity Installation

Model

Recommended Cavity Dimensions (mm)*
H W D

One-sided (a) Two-sided (b) Three-sided (c)

ES750 858 786 768 750 301
ES1000 558 1036 1018 1000 301
ES1300 558 1336 1318 1300 301
ES1500 558 1536 1518 1500 301
ES1800 558 1836 1818 1800 301
ES2200 558 2236 2218 2200 301

*These dimensions are a guide. Always measure the appliance 
on site before cutting the cavity.

Figure 4.	Cavity Dimensions
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PRODUCT SPECIFICATIONS

Model Unit ES750 ES1000 ES1300 ES1500 ES1800 ES2200

Weight kg 47.5 44.5 54.3 59.3 70.8 87.0

Dimensions  
H x W x D mm 848 x 780 x 

296
548 x 1030 x 

296
548 x 1330 x 

296
548 x 1530 x 

296
548 x 1830 x 

296
548 x 2230 x 

296

Mains Electricity Supply VAC / Hz 230-240 / 50 230-240 / 50 230-240 / 50 230-240 / 50 230-240 / 50 230-240 / 50

Three Pin Plug Type Amp 10 10 10 10 10 10

Length of Power Lead mm 1600 1600 1600 1600 1600 1600

Max. Power Consumption W 2000 2000 2000 2000 2000 2000

Power for Flame Effect W 28 40 50 52 62 80

HEAT OUTPUT SYMBOL VALUE UNIT

Nominal Heat Output Pnom 2 kW

Minimum Heat Output Pmin 1 kW

Maximum Continuous Heat Output Pmax 2 kW

AUXILIARY ELECTRICITY CONSUMPTION

At Nominal Heat Output elmax 12.5 W

At Minimum Heat Output elmin 12 W

TYPE OF HEAT OUTPUT / ROOM TEMPERATURE CONTROL YES / NO

With electronic room temperature control YES

Electronic room temperature control plus day timer YES

Electronic room temperature control plus week timer YES

OTHER CONTROL OPTIONS YES / NO

Room temperature control, with open window detection YES

With distance control option YES

With adaptive start control YES

SPECIFICATIONS
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TECHNICAL INFORMATION

ES750

ES1000

SPECIFICATIONS 
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ES1300

ES1500

ES1800

SPECIFICATIONS 


