

















WARRANTY INFORMATION

2 Year In-Home Warranty
For further information please visit our website (link below) OR scan the QR code.
https://www.martec.com.au/warranty-statement/

For technical support, please contact Martec customer service hotline at (02) 8778 7500. This fan is
suitable for both indoor and covered outdoor areas, as defined in our warranty statement.

To ensure the fan remains in optimal condition, it should be protected from the elements. Exposure to excessive
wind, dust, water, or salt air may cause damage that will not be covered under the warranty.

If your fan includes a light, do not remove the light panel, as doing so may cause damage not covered by the
warranty. For assistance, feel free to reach out to our customer service team.

If you suspect any issues with the installation, please contact your installer to resolve the matter. In case you
believe the issue is related to a manufacturing defect, you can file a warranty claim by visiting
https://www.martec.com.au/warranty-claim-form or scan below QR code.

IMPORTANT NOTICE: All claims for warranty must be accompanied with the following three documents:

1. Copy of the Installation Receipt OR Tax Invoice OR Certificate of Compliance for the installation of the
Martec product from the installing electrician.

2. Copy of the Purchase Receipt for the Martec product, and accessories such as extension rod or remote
control.

3. Submit an online warranty claim form. Please ensure that the purchaser's full name and contact details are
clearly stated, in addition to the full nature of the fault and the serial or P.O. number which can be located on
the top motor housing above the Ceiling Fan Blades.

It is the responsibility of the purchaser to keep the documents required for a warranty application for the duration
of the warranty period.

Customer Service operates between 8AM to 4PM EST Monday to Friday.
Customer Service Number: (02) 8778 7500
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